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Introduction:

The banking sector is undergoing of accepting digitization and cutting-edge technologies. To address
the challenges posed by COVID-19, the industry has enthusiastically adopted digital technologies
such as artificial intelligence and machine learning. RTGS, ECS, NEFT, ECS, ATM, EFT, Retail
Bﬂnking, Debit and Credit Cards, and many more are examples of banking and financial sector
mnovations. With the rise of privatization, globalization, and liberalization in India, banks are
Qfocusing on R&D and implementing a variety of innovative ideas and technology.
A technological advancement Banks play a critical role in economic growth. In India's banking
sector, the number of consumers is increasing. By offering banks with innovative services. Banks'
Improvements are primarily aimed at increasing financial inclusion and delivering stability to rural
areas by encouraging credit development, bringing banking services closer to customers, and saving
them important time.

Banks have a higher number of open positions than other government agencies. In addition,

with this sector's rapid growth, job opportunities are expanding. Because of the large number of
retirements scheduled in the next 4-5 years, recruitment will improve.
India's economic climate is undergoing ground-breaking reforms. The financial sector, of which the
banking industry is the most important actor, has also gone through a transformation. Today's
banking industry is stronger and better prepared to withstand competitive challenges. While
internationally accepted prudential regulations have been established, the Indian banking industry is
increasingly moving towards implementing best practices in accounting, corporate governance, and
risk management, with increased disclosures and openness. Interest rates have been deregulated, and
the rigor of directed lending is being loosened.

The banking business has undergone considerable transformations in the 50 years since 1969.
Banks have abandoned their old functions in favor of innovating, enhancing, and launching new sorts
of services to meet their customers' evolving needs. Massive branch expansion in rural and

(anderdevclopcd areas, mobilization of savings, and diversification of credit facilities to either
Fieglected areas such as the small scale industrial sector, agricultural, and other preferred areas such as

the export sector have resulted in the broadening and deepening of the financial infrastructure,
transferring the fundamental character of class banking to mass banking.

Literature Review:

Avasthi and Sharma (2001) examined how technological advances are changing the tace of the

banking industry in their study. Banks' retail banking delivery channels have been transformed by
technology. It has also had an impact on bank markets, The study also looked into the difficuities that
the banking industry and its regulators face. '

B. Janki (2002) investigated how technelogy affects employee productivity. There is no doubt that
technology will be used by Indian banks,

particularly public sector banks, to improve operational
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Research Methodology:
The research relies on secondar

y data. The information was gathered from banking books, magazines,
research papers, RBI annual reports, and the internet.
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¥ by lowerin
¢ financial sy

The current study is an altempt to conduct an analytical study of the E-Banmg services pl‘ftﬂ’tldiﬂ_ t;}’
nationalized and private sector banks in Maharashtra. This study examines the c:urn::n}tl sta cs e
banking services provided by both nationalized and private sector banks in the Mahar]as .1:’rrai,n arecent
as their role in the banking sector. Banking via electronic channels has grown in popularity

years. E-banking enables the faster delivery of 11 banking services to a diverse range of customers.
')E-banking benefits both banks and their customers.

o arch Problem or Statement: . _ _ _
';t?:ereszarch is being conducted to investigate the E-banking services offered by selected nationalized
and private sector banks in Maharashtra.

The research aims to find answers to questions about the recent trends i'n banking sectors in Inf;llm arttd
Leaniing services provided by nationalized and private sector banks in Maharashtra, as well as to
e_

ise customer awareness about e-banking services such as RTGS, NEFT, IMPS, and internet
rai
banking.

Objectives of the Study:

i . in the banking industry,
i tigate recent trends and develap'ments In l kir
.l?.- :I[“g ::':zzntg technological advancements in the Indian banking ;ector.
3- To research emerging banking technology trends.
Recemt Trends in Indian Banking Sector:

Snapihot of Technology Develogrments In the ndan Barking Sector

$tethnology Payelopem s In ioullen Banbivg o7 =

2

(Fig 1.1 Technological Developments in Indian Banking Sector)
(Source: www., forbesindia.com)

1. Digitization: With the rapid advancement of technology, digital services have become an
essential aspect of banking operations, as institutions have necded to keep up with the changes
and provide innovations that make services more convenient, The first phase of digitization in
India began in the 1980s, when information technology was employed to fulfill fundamental
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tailer’ During a transaction, the computer
§ account for the amount of the purchase.

S to , _
ions conduct all "QH‘CﬂSh banking transactions over
§, an Awtomatic Voice Recorder is employed.
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as purchase orders, invoices, Shipping t‘loiiccp processed, universally recognized format, such
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11. Demat Account; F i i
Depositary Act of 10;9233:532:3 -i::]?rifge‘ _Ir_ldm used the df:-m.at technique. According to the
probleis ormEe i E y securities must be mamtamc_cl electronically to avoid the
Showld be registered b td per s arcs._Thc Demat system was implemented, Every investor
 otscation oF certiﬁcq: order to invest in stocks and securities. Instead of obtaining physical
S otk ates, investors open a Demat account. Stockbrokers can set up a Demat
or you. It is possible to store it electronically. For the purpose of purchasing and

transferrin
sferring shares, as well as the sales procedure. Two types of passwords are required to access
the de-mat account.

Conclusion:

‘While operating as an essential driver of economic growth and intertwining numerous parts of the

(@mmial sector, the Indian banking system will continue to increase in size and complexity. As a

ult, the future of Indian banking is predicated not only on internal dynamics fueled by sustained
returns, but also on global financial sector changes. During the return phase, the Indian banking
industry has demonstrated remarkable resilience. Returns from the second generation will be critical
in further improving the system. Banking has been redefined and re-engincered as a result of the use
of information technology, and it is certain that the future of banking will provide clients with more
sophisticated services as a result of ongoing product and process improvements.
As a result, the industry has shifted from a seller's market to a buyer's market, causing bankers to
adjust their approaches from niraditional banking to convenience banking” and "mass banking to class
banking." The move has also made it easier for the average person to bank for a range of demands
and requirements. Adoption of more stringent prudential norms and higher capital standards, as well
as improved risk management systems, adoption of internationally accepted accounting practices, and
increased disclosures and transparency, will ensure that the Indian banking industry keeps up with

other developed banking systems.
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